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Terms of Use

Article 1 (General Provisions)

These Terms of Use herein set forth the relationship between Hakui-shi (“Provider”) and
Users (“Users”) who agree to these Terms of Use and use the Norumaika- (“Service”)
provided by the Provider in accordance with the method prescribed by the Provider. Users

may not use the service if they do not accept and agree to these Terms of Use.

Article 2 (Overview of the Service)
1. This Service shall provide the following services to Users.
@O oOn-demand Omnibus Transportation Service
The operator shall allocate vehicles based on bookings made by Users through the
method described in the Terms of Use, and Users shall board the vehicle that is
operated especially for this service (“Vehicle”) to transport Users to their destination.
2 Information Provision Service Through the Facility Information Display Function
Information shall be provided to Users through the function that displays information
related to the Provider’s supporting companies, facilities, and organizations within
the service area of the on-demand omnibus transportation service on the App for this
Service (“App”) provided by NTT DOCOMO, INC. (“DOCOMO”) and the service
Website (“Website”) run by DOCOMO.

2. Any person shall become a User who may participate in the Service by registering
through any of the methods specified in the following items (“‘User Registration”). The
User shall be deemed to have accepted these Terms of Use by registering to the Service.
(D Registering User information specified in Article 12, Paragraph 1 via the App or

Website
(2) Registering User information specified in Article 12, Paragraph 1 through a separate

method determined by the Provider

Article 3 (On-Demand Omnibus Transportation Service)

1. The Service area, and the boarding (“Boarding Point”) and alighting (“Alighting Point”)
locations (collectively, “Boarding and Alighting Points”) of the on-demand omnibus
transportation service are determined by the Provider. Users may check the locations of
the Service areas and the Boarding and Alighting Points set by the Provider through the
App and the Website.

2. This service is available from 10(Month) 1(Day),2021 (Year) to 3(Month) 31(Day),

2022(Year). However, this service may not be available if events are held in the Service



area.

The Service hours for the set period stipulated in the preceding paragraph are from 8:00
to 17:00.

Users may use the on-demand omnibus transportation service after completing the User

registration.

Article 4 (Information Provision Service Through Facility Information Display Function)

1.

Information regarding the Provider’s supporting companies, facilities, and organizations
within the Service area of the on-demand omnibus transportation service shall be
provided to Users through the facility information display function on the App and the
Website.

By selecting the supporting companies, facilities, and organizations shown on the App
and the Website, Users will be able to acquire information on the overview, products and
services of the supporting companies, facilities, and organizations, event information,
coupons (discounts), etc. The type and contents of information available differ depending
on the supporting companies, facilities, and organizations.

The type, contents, and update frequency of information that Users obtain may be
changed without prior notice to Users.

Copyrights of the information acquired by Users shall belong to the Provider, DOCOMO,
information Provider, and other third parties.

The period of availability of the information provision service through the facility
information display function is the same as the Service period stipulated in Article 3,
Paragraph 2.

Users may use the information provision service through the facility information display

function after completing the User registration.

Article 5 (Fees)

1.

User registration is free. However, the User shall bear the fees related to the use of
mobile phones, PC, or other devices to register for the Service (collectively, “Devices”),
communication fees, and transportation fees.

A separate fare set by the Provider is required to use the on-demand omnibus
transportation service. The User shall bear the fees related to the use of devices, and
communication fees required to book vehicles as stipulated in the following Article.

Use of the information provision service through the facility information display function
is free. However, the User shall bear the fees related to the use of devices, and

communication fees required to acquire information.



Article 6 (How to Book a Vehicle)

1. Users may book a Vehicle through any of the methods described in the following items.
(D Book through the App
(2) Book through the Website

(3 Book by calling the office set up by the Provider (“Phone Booking”)
Users shall be responsible for preparing the devices that are needed when booking

Vehicles.

2. The methods for booking Vehicles stipulated in Paragraph 1 shall follow the procedure
described in the following items. Vehicles may be booked within the service hours on the
day the User wishes to board. However, the User’s desired booking may not be accepted
depending on the road traffic or vehicle operation conditions.

(D Choose your destination from the available locations shown on the map of the App or
the Website, select your boarding point on the map, and register the number of
passengers, and preferred boarding time. However, if booking using a device set up
by the Provider, the User shall board from the closest boarding board of such device.

(2) From the boarding and Alighting Points displayed on the App or the Website, select
the Boarding Point and Alighting Point from the map, and register the number of
passengers and boarding time.

(3cCall the phone number designated by the Provider, follow the instructions of the
operator, and select the Boarding and Alighting Points within the service area, and

register the number of passengers and boarding time.

Article 7 (Notification of Allocated Vehicle Information)

1. The Provider shall allocate Vehicles based on the Vehicle Booking made by the User
according to the preceding Article, and notify the User through the App, the Website, or
verbally from the operator processing the Vehicle Booking about the number of the
Vehicle assigned to transport the User and their accompanying passengers, scheduled
boarding time, route, and numbers (“Booking Numbers”) for verifying their identity.
Vehicle Booking shall be completed when the User is notified of the above information.

2. The Provider may not allocate Vehicles if any of the following cases applies.

(1) When there are no Vehicles available due full occupancy of Vehicles, etc.

(2) When the User has violated or may violate these Terms of Use

(3) When the Provider temporarily suspends or discontinues the Service

(4) When it has become difficult to allocate the appropriate vehicles due to system

reasons, etc.



3.

Allocation of vehicles shall be determined by the Provider based on the road traffic
conditions and status of Vehicle operation.

In case the User decides to change their Vehicle Booking that was made according to
Paragraph 1, the User shall cancel their Vehicle Booking according to the following
paragraph and make another booking according to the preceding paragraph.

After the completion of Vehicle Booking according to Paragraph 1, the User may cancel
their booking through the App or on the Website if said booking was made through a
method described in Article 6, Paragraph 1 Item 1 or Item 2, or by phone if said booking
was made through a method described in Article 6, Paragraph 1, Item 3, until the

scheduled boarding time notified according to Paragraph 1.

Article 8 (Vehicle Boarding, Operation, etc.)

1.

The User shall be required to inform the Vehicle driver of the Booking Number issued to
the User to verify their identity as described in Paragraph 1 of the preceding Article when
boarding the Vehicle that was allocated by the Provider according to the preceding Article.
Failure to inform the driver of said Booking Number may result in refusal of boarding by

the transportation service provider.

. In addition to the provisions in the preceding paragraph, the User may be refused from

boarding the Vehicle according to the transportation agreement set by the transportation

service provider.

. Vehicles may not operate during the scheduled boarding and alighting times and route as

notified at the time of Vehicle allocation due to road traffic conditions or the status of

vehicle operation.

Article 9 (Prohibitions for Users)

Users shall not perform any of the actions described in the following items.

(D Commit actions that violate laws and ordinances or public order and morals through the

Service

(2) Use the Service to provide a service to a third party

(3 Commit actions that may cause damage or loss to the Provider, DOCOMO, or third parties,

such as unauthorized access

@ Reproduce, sell, publish or use for other purposes data or information obtained through

this Service, this App or this Website beyond the scope of personal use that is allowed

under the Copyright Act, except when approved by the Provider or DOCOMO

(B Violate the intellectual property rights and other rights of the Provider or DOCOMO
(6) Make false Vehicle booking



(D Commit other actions that violate the provisions in these Terms of Use

Make a third party (including accompanying passenger) commit the actions described in

the above items

Article 10 (Temporary Suspension or Discontinuation of Service)

1.

The Provider may temporarily suspend or discontinue providing this Service in case of
maintenance, inspection and construction of equipment, etc. to ensure the stable
operation of the Service, or in case of other unavoidable reasons related to operational or
technical causes. In such cases, the Provider shall notify Users in advance. However, the

User may not be notified in case of emergency.

. In case the provision of the service is discontinued due to force majeure such as natural

disasters, accidents, other emergency situations, power supply problems and
communication line trouble, the Provider shall assume no responsibility for any damages
incurred by Users.

Article 11 (Modification, Addition, or Discontinuation of Service)

1.

2.

The Provider may modify, add, or discontinue all or a portion of the Service contents
without prior notice to Users.

The Provider shall assume no responsibility for any damages incurred by the User due to
the changes in Service contents.

Article 12 (Handling of Personal Information)

1.

The Provider may use the information obtained from Users through Phone Booking
(“Personal Information, etc.”) for User registration and the use of the Service for the
following purposes and within the scope necessary to achieve such purposes.
(1) User information that is required at the time of User registration

(® Full name (alphanumerical)

(6 Phone number

(D Email address or User ID set by the User to use the Service

Password set by the User to use the service
(2) Information of User whose registration status at the time of User registration is different

depending on the Provider
© Full name (Kaniji)

(D Date of birth

Sex

(9 Place of residence



Other information specified by the Provider with the consent of the User and
voluntarily registered by the User

(3) Information acquired at the time of Vehicle Booking for the on-demand omnibus
transportation service
@ Information of the User described in the preceding item
2 Preferred Boarding and Alighting Points of the User and the actual Boarding and
Alighting Points used
Number of passengers, presence of wheelchairs, boarded Vehicle
Preferred boarding time of the User, and the actual boarding and alighting times

Date and time of use of Service

@ @ ® ©

Reservation method
(4) Other information acquired from the on-demand omnibus transportation service
The actual Boarding and Alighting Points used by the User (“Boarding and Alighting
History”) and the date and time when the Service was used
(5) Purpose of use
@ To implement the Service
(2) To provide assistance regarding the Service
(3 To evaluate the effectiveness of each function of the Service, improve functions,
and raise quality
(#) To improve the accuracy of the Service’s route computing technology for allocating
vehicles and fare computing technology
(5) To collect statistics and analyze for the purpose of developing new services and for
marketing by the Provider
2. Provision of Personal Information, etc.
The Provider may provide personal information, etc. to DOCOMO and Mirai Share Co.,
Ltd. for the purposes listed below.
© To implement the functions of the Service
(@ To provide assistance regarding the Service
To evaluate the effectiveness of each function of the Service, improve functions,
and raise quality
(@ To improve the accuracy of the Service’s route computing technology for allocating

vehicles and fare computing technology

To collect statistics and analyze for the purpose of developing new services and for
marketing by the Provider

Article 13 (Suspension of the Use of Personal Information)



Users may stop the acquisition and use of all or a portion of their personal information, etc.

by contacting the inquiry office stipulated in Article 15.

Article 14 (Disclaimer)

1. The Provider does not guarantee the accuracy, compatibility to purpose, marketability, and
non-infringement of rights in the functions provided through the App and the Website in
the provision of this Service. The Provider shall assume no responsibility for any damages
incurred by the User by participating in this Service, except for damages caused by the
intent or gross negligence of the Provider.

2. Even in such cases when the Provider is liable for the compensation of damages incurred
by the User, the scope of liability of the Provider shall be limited only to direct damages
that would normally arise (excluding lost profits), or a maximum of JPY1,000. This
provision shall not apply for damages caused by the intent or gross negligence of the
Provider.

Article 15 (Inquiries)

Contact the office below for comments, questions, complaints, and inquiries regarding the
handling of personal information, etc.

Inquiry Office

Hakui City Office Planning and Finance Division

Phone number;0 7 6 7-2 2-71 6 2

URL :
https://www.city.hakui.lg.jp/soshiki/soumubu/kikaku/6/1/chiikikokyokotsu/11379.html

Article 16 (Revision of the Terms of Use)

The Provider may modify the Terms of Use with prior notice to Users if the following items
apply. If these Terms of Use are revised, the new Terms of Use shall take effect after the date
of revision.

(3 The revision conforms to the common interest of the User

@ The revision does not violate the purpose of the Service Contract, and the necessity for
revision, appropriateness of the contents after the revision, and other modifications are

deemed rational considering the situation

Article 17 (Exclusive Jurisdiction)

If a lawsuit between the User and the Provider concerning the Terms of Use arises, the



Kanazawa District Court or the district court of the User’s residence shall be the exclusive
court of jurisdiction in the first instance.

Article 18 (Language)
Any translated version of these Terms of Use (translated into languages other than

Japanese) shall not be legally binding.

Supplementary Provision

These Terms of Use shall take effect from October 1,2021.

End



